
 
 
  
 
  
 
  
 
 
 
  
 
 
 

“I’m delighted not only with 

the property which has been 

allocated but also the really 

great help from the team at 

Hillcrest. Thank you very 

much for everything”. 

Tenant called at 9am to report shower not 
working (no bath), raised an emergency line 
for electrician.  She has just called back to 

thank us for our service, electrician has been, 
fitted a new shower, all in the space of an hour 

and a half.  She is delighted. 

“Tradesman was brilliant, did everything he 

could to help and get the issues sorted. Was 

respectful and engaging to tenants daughter 

she is 5 and has additional needs including 

autism”. 

“All the staff have been 
very helpful in 

facilitating the move”. 

 

“Tradesmen fitted new door 

and did an excellent job and 

were very professional and 

nice”. 

 
 

Tenant called to report a repair.  I told her about the 
APP, she says she suffers from severe anxiety and not 
confident about using it.  She went to say how helpful 

we are and fully support her.  She has nothing but 
praise for us. 

 

“Absolutely delighted with report on 
my son giving me peace of mind and 

reassurance that he continues to 
benefit from highly skilled caring staff 

which confirms what I had always 
hoped and desired for my son.  

Thanking you and all the staff from the 
bottom of my heart”. 

 

“Staff have gone above and 

beyond what I would have 

expected to help me out. Just 

want to show my appreciation 

for such a helpful member of 

your team. Thank you”. 

Moving to a larger property but 

gutted to be moving as he 

thinks Hillcrest Enterprises are 

the best landlord he has had. 

Tenant received help 
sorting out her finances 

and Universal Credit 
payments. She said that 
staff were very helpful 

and made her feel 
secure and happy. 
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