
  

 

 

 

 HILLCREST HOMES  

YOU ASKED ABOUT YOU SAID WE DID 
Rent payments 
 
 
 
 
 
 
Landscaping and repairs  

Tenant had advised third party 
payment line they would clear 
rent by end of month but this 
information was not passed to 
Hillcrest 
 
 
Factored owners want to be 
notified in advance of any large 
repairs being carried out  

Third party payment line have 
amended their payment system 
which will enable them to 
inform Hillcrest of any notes 
from our tenants 
 
 
Daily report been created so we 
can notify factored owners of 
significant repairs or 
landscaping in advance  
 
 

Anti-social behaviour Lack of clarity under what 
circumstances we will issue a 
final written warning 

Amended our Anti-social 
Behaviour procedure to provide 
guidance for staff when issuing 
a Final Written Warning  

 
 

  

 HILLCREST FUTURES  

YOU ASKED ABOUT YOU SAID WE DID 
Costs of lease for shared 
vehicle 

Unhappy with how the costs of 
a shared lease vehicle were 
calculated 

Reviewed our procedures and 
created an shared lease 
agreement that details all 
responsibilities and cost 
associated with shared lease 
vehicles   

 
Service User Visits 

 
Family of Service User were not 
informed that visit time had 
been changed 

 
Service Users family will be 
contacted in future if visit times 
are moved by more than 15 
minutes. 

 
GP appointments for Service 
Users 
 

 
Unhappy that Service User was 
not seen within given timescale 
and lack of contact 

 
Spoken with GO to explain 
referral process, GP has been 
invited to discuss and help 
shape service provision going 
forward 
 
 



 HILLCREST MAINTENANCE  

YOU ASKED ABOUT YOU SAID WE DID 
Repairs to common areas Owners and tenants would like 

more communication to advise 
of common repairs 
 

Notice boards will be used 
within blocks to keep residents 
updated with works being 
carried out 
 

Dirty footwear in home Tenant unhappy that 
tradesman attended her 
property and had dirty shoes 
and trailed mud on her carpet 

Trades been advised to wear 
shoe covers if footwear is dirty 
to prevent leaving a mess in 
homes 

 
No show for appointment 

 
Tenant complained trades did 
not attend appointment 
however he had attended and 
there was no response when he 
knocked at the door 

 
Trades will call prior to 
attending appointments to 
alert the tenant  

 

 

 


