
 
 
  
 
  
 
  
 
 
 
  
 
 
 

“I have to say that I was 

extremely pleased at the 

standard of workmanship 

customer care and also now the 

aftercare service. A resounding 

10 out of 10. 

 

“The concierge does a 

very good job keeping the 

estate clean and he 

responds to calls very 

quickly”. 

Tenant expressed that they were really pleased 

with the staff member taking the time to explain 

everything in detail regarding an issue with 

condensation in her home and the steps she 

could take to help the situation. 

“You can tell she is 

well looked after!” 

"Thank you so much for your 

help I called the bank as soon 

as I got your email and I got 

my money back straight 

away.  Again thank you so 

much your fantastic! And I 

couldn't be more grateful!” 

“I would like to pass on my thanks to staff.  They 

spoke to Housing Benefit Department today on my 

behalf and by the afternoon my issue was resolved 

and we are to receive a large backdated 

payment”.  

Tenant was very 

appreciative of staff 

who gave her a contact 

for someone to repair 

her washing machine as 

she didn’t know where 

to get help. 

Family has not seen brother so 

happy and upbeat in a long 

time. Thanked staff for their 

support and asked us to 

continue what we are doing to 

enable her brother to engage 

with others in a positive 

manner. 

Efficient, friendly, staff, 

helpful, attended quickly. 

Polite call handlers and 

great team 

communication.  

Wonderful customer 

service and experience. 

Carly Stevenson took the 

call.   

In terms of cleaning, the 

team left my home in a 

suitable level of cleanliness 

considering the job that had 

just been done 

“So happy to see the 

project working 

successfully and 

service users 

enjoying living in 

their new homes”.   
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