
 

 

 
 
  
 
  
 
  
 
 
 
  
 
 
 

I just want to thank you for 
the support and service 
from the hillcrest team 

when fitting my new gas 
heating system in my flat It 
was like moving in to a new 

flat! 

I’ve never had to use 
this customer service 

before but I have to say 
you went above and 

beyond to help me and 
arrange all this.  I would 
like to compliment your 
customer service skills!   

A tenant wanted to express a thank you to staff for 
letting her know about changes to her Housing 

Benefit. Without this contact she would not have 
known about a need to re-apply for Tax Credits and 

her finances would have been impacted. 

I would like to thank your 
staff very much for all 
your help and support. 

You guys have been 
amazing. 

 

A tenant called to say 
thank you for sending 
out letters regarding 
the parking situation 

at their block as it 
seems to have 

resolved the issue. 
 

I want to thank you for your incredible help in 
confirming/persuading the Welfare Fund team at 
Perth and Kinross Council over the discretionary 
housing top up appeal. I just want to thank you 
beyond words for all you did to help me get it 

through and approved. 

Staff in Hillcrest's repairs service are 
always courteous, pleasant, efficient and 

get the ball rolling as fast as possible. 

Special thanks to you and your team for 
the wonderful job you did installing the 
gas heating system at our home.  From 
start to finish, everyone involved in the 
work was polite and professional great 

communication and step by step 
process discussed. The advice we were 
given was excellent and the work was 

completed to a very high standard. 

A tenant advised that a 
member of staff helped 
her with her shopping 

when they were 
painting a close and she 
wanted to pass on her 
thanks to his manager. 

As usual I am impressed & 
delighted by your prompt, 

efficient handling of my 
problem. Thank you for 
your help & wonderful 

service.  

Fantastic job 
well done! 

A tenant would like to pass on a 
compliment for staff that carried 

out a repair very efficiently & went 
above and beyond to help. 
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