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Our Staff
We understand that one of the most important things you consider 
when choosing an early years’ service is the team of staff caring for 
your child. 
With this in mind, we have carefully selected our staff for their patience and 
positive approach, recognised qualifications, up to date knowledge and skills, 
and above all their love of children.

Childcare@ is managed by a fully qualified Early Years Manager and Deputy 
Manager. Our management team and their staff are all dedicated to the quality of 
care and provision for the children, undertaking additional training to extend on 
and improve their qualifications, skills and knowledge. 

All of our staff are required to undergo Disclosure checks and be members of 
the Protection of Vulnerable Groups Scheme and are registered with the Scottish 
Social Services Council. 



Staff Child Ratios
Our room organisation and age 
groupings ensure your child has plenty 
of time and space to explore, play and 
learn, but most of all to enjoy their day.

Babies and toddlers are divided by age 
and mobility and will always be with 
children of a similar developmental 
stage. 

Our staff child ratios are as follows:

0 - 2 Years 
1 member of staff to every 3 children

2 - 3 Years 
1 member of staff to every 5 children

3 - 5 Years 
1 member of staff to every 8 children.

We are regulated by the Care 
Inspectorate and these ratios meet the 
requirements set out in the National 
Care Standards. Childcare@ follow 
the Curriculum for Excellence and 
base their planning and ideas on the 
interests and ideas of the children in 
our care. 

Our Aims and Objectives
Our staff are committed to working in 
partnership with you and your family 
to ensure Childcare@ will be a happy 
and positive experience for your child 
during their early years. When your 
child attends our early years’ service 
their days will be filled with fun, 
laughter and excitement.

Our main aims are:

•  To provide high quality flexible day 
care where you can be confident 
that you are leaving your child in a 
safe and friendly environment.

•  To create a happy, secure 
atmosphere where your child is 
encouraged to develop socially, 
emotionally, intellectually, 
physically and culturally.

•  To employ innovative staff who are 
committed to the highest standard 
of care for young children.

Our main objectives are:

•  To continually review and update 
our curriculum to ensure that the 
individual needs of each child 
in our care are met, taking into 
account age and ability.

•  To ensure the training needs of 
all our staff are assessed and met 
by providing regular supervision, 
appraisal and providing training 
and learning opportunities. 
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Our Rooms 
All of our age appropriate rooms are light and spacious with quiet 
cosy corners and bright active spaces. They have been fi lled with 
a variety of multi-sensory resources which are suitable for the 
appropriate development stage of each child.

Ladybird Room
Our Ladybird Room is for children from 3 
months to 1.5 years. The Ladybird room 
has its own sleeping and nappy changing 
facilities.
We understand that not all children have 
the same routine: they will all want to eat, 
sleep, and play at completely different 
times.
During your child’s settling in visits we will 
discuss their individual routine which we 
will follow once they start at Childcare@. 
As and when your child’s routine changes 
we will change our routine so your child 
is always happy and content.

As your child grows and 
develops we have a range of 
new activities and experiences to 
help them focus on their independence 
and become more confi dent. We have 
lots of age related toys and equipment 
with soft toys and cushions to use and 
play with. We offer lots of activities 
including sensory activities, holistic play, 
messy play, and singing. There are many 
visual aids and age appropriate music 
with wall displays for everyone’s beautiful 
artwork.

Butterfl y Room
Our Butterfl y Room is for children aged 

1.5 to 2.5 years of age. In this room 
your child is encouraged to 
expand their vocabulary 
and learning whilst 

consolidating all the skills 

they have gained since joining our early 
years’ service. Your child is encouraged 
and supported by the staff team to 
participate in a mixture of structured 
activities, messy activities, circle time and 
free play.

Busy Bee Room
Our Busy Bee Room is for children aged 
2.5 to 5 years of age. This room has 
been designed to offer a welcoming, 
stimulating and fun environment for your 
child to learn and develop before they 
move on to school. Our staff encourage 
children to cooperate with each other, to 
share toys with one another and to build 
positive relationships with staff and the 
other children. 

Our staff ensure that they have a wide 
range of activities for your child to 
enjoy. They use resources that promote 
language development, creativity and 
develop mathematical concepts.
We operate a child led approach so 
your child will move between 
age groups when they are 
ready. The ages listed are 
a guide only for parents/
carers.

We operate a child led approach so 
your child will move between 

1.5 to 2.5 years of age. In this room 
your child is encouraged to 
expand their vocabulary 
and learning whilst 

consolidating all the skills 



Healthy Eating 
We ask you to provide your child with a healthy packed 
lunch. We provide breakfast of cereal or wholemeal toast. 
Fresh fruit, water and milk is made available throughout 
the day. A healthy afternoon snack is provided - for 
example rice cakes, finger foods or natural yoghurt. 



Childcare

Parental Input 
You know your child best and we therefore value your input. There will be 
the opportunity to speak to your child’s key worker, staff and management 
throughout the day and also by appointment.

We also offer parents/carers’ evenings, where you can review your child’s records 
and discuss their progress and specific needs with our staff.

Contact Us: Childcare@, 11 Nightingale Way, Edinburgh EH3 9EG
Tel: 0131 603 5422   Email: info@childcair.org.uk  Find us on Facebook

Next Steps - Viewing and Settling in 
We suggest you and your child visit us and see what we have to offer. Your child 
deserves the best start in life and we want to tailor our service to meet their 
individual needs. So prior to starting at Childcare@ we suggest your child comes 
along to visit a few times for settling in sessions.

The details of these can be discussed at your personal viewing where you will 
have an opportunity to meet our team and your child’s key worker.


