



CARE & SUPPORT SERVICES , CRIEFF 

We provide support and care services to individuals living in Crieff and the surrounding area, both in our residential services and in individual’s own homes .

Our Service User’s needs cover a broad spectrum including  learning disability , physical disability and autism . They need support to enable them to live successfully in the community , maintain their tenancies , and lead meaningful lives . This care and support is specifically tailored to meet individual’s needs . It can include :

· Developing & maintaining practical skills
· Using community based resources ( i.e. library , bank , leisure facilities etc )
· Making & sustaining friendships and contact with families
· Shopping
· Budgeting
· Meal preparation
· Making choices
· Making & keeping appointments ; contacting professional agencies etc
· Dealing with mail and benefit forms
· Maintaining personal health & hygiene

· Helping with medication ; ordering prescriptions etc

· Planning for leisure so that life is interesting & enjoyable

Each Service User is a unique individual with different strengths and needs .

Care & Support is provided between 7am and 10pm ,each day, every day of the week . In the Residential service there is a need for wakened night cover which is from 9.30pm – 7.15am ( and which attracts a premium payment) and an ‘on call’  service is available to provide additional support if necessary . Staff’s contracted hours can fall at any time within these times  and , very occasionally outwith them .

The office base for these services is found at 10 Milnab Street , Crieff , where the staff team comprises a Unit Manager  , an Assistant Manager , 13 support workers and 3 assistant support workers . The Team is flexible and is required to work across all areas of the service ,as the need arises . However , the assistant support workers role is primarily within the small group home ( 3 person residential service ) .

Regular supervision is provided by line management and there is a recognised core of training provided both in house and externally , in order that staff can best meet service user needs . The Team meets regularly , once a month , to discuss and plan all aspects of the service . Staff are expected to contribute in a positive fashion to the process of support and care planning .  

We adhere to the Codes of Conduct laid down by the Scottish Social Services Council and are registered with the Scottish Commission for the Regulation of Care .

Gowrie Care Ltd is part of the Hillcrest Group of companies . We are an accredited ‘Investors in People’ organisation  and are striving to be an equal opportunities employer .

Some benefits you can expect as an employee of the Organisation are :

· An exciting and rewarding career in care
· Training & support to meet your needs

· 32 days annual leave per year ( pro rata )
· Westfield Heath care package
· Final salary pension scheme available
· ‘ You at Work ‘ purchasing scheme
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